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August 12, 2009 
 
 
 
Dear Valued Customers: 
 

Redesigned WLS Website 
 
We are changing.   
 
In recent months, all the staff at World Logistics Service reviewed and discussed 
internally and also asked our customers how we can better serve our customers’ needs 
and improve the services we provide, especially through our website.  We’ve collected 
great amount of valuable feedback, which is our driving force to restructure, reinvent 
and redesign of our company website.   
 
By end of July, 2009, much of the hard work we had been doing to improve our website 
was completed.  Starting August 14, 2009, our new design will be appearing on Internet 
and be on full display.   
 
“We are very pleased with this new look of our website,” said Mr. Masayoshi Endo, 
President.  “It is a reminder to us that we continue to search for improvements and 
outstanding services to better meet customers’ ever-changing requirements for our 
current success and future survival in this very competitive industry.” 
 
If you have any questions, please contact WLS Customer Service at 562-437-8005. 
 
As always, we thank you for your continued support. 
 
 
 
All of Associates from World Logistics Service  
 
www.wls-usa.com 


