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March 10, 2010

New E-Mail Address for Rate Inquiry

Dear Valued Customers:

We are very pleased to announce that we have established a new e-mail address,
Rate@wls-usa.com, just dedicated to rate inquiries for your commodities.

“We are confident that with this new e-mail setting, we will be able to reply promptly to
our customers,” said Mr. Masayoshi Endo, President. “It is a reminder to us that we
continue to search for improvements and outstanding services to better meet
customers’ ever-changing requirements for our current success and future survival in
this very competitive industry.”

Do you have any commodity that you want to ship, but are wondering what the ocean
freight will be? Just send your information to Rate@wls-usa.com. Your message will
be delivered to all of our associates in Rate Department and we will get back to you
within 24 hours under normal circumstances.

For all other Ro/Ro services related inquiries, please send your message to
info@wls-usa.com.

If you have any questions, please contact WLS Customer Service at 562/437-8005.

As always, we thank you for your continued support.
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