‘\\\V WORLD LOGISTICS SERVICE (U.S.A.), INC.

111 W. Ocean Blvd., Suite 1040, Long Beach, California 90802
PH: 562/437-8005 | FX: 562-436-2204

September 14, 2011

To Our Valued Customers:

Re: Temporary Suspension of Night Gate

First of all, thank you very much for your continued patronage to our service.

For several years, our port in Los Angeles has been opened for Night Gate operation, receiving
automobiles from 6:00PM to 10:00PM during cut-off dates.

The cost for Night Gate operation has been increasing and we continue to absorb this extra cost. In this
regard, we regret to inform you that we will temporarily suspend Night Gate operation until further notice.

Effective on the next cut-off date (for World Spirit VV-128), we will no longer open at night time during
cut-off dates. Our normal receiving hours will not change. Terminal Receiving Hours are from
8:00AM-11:30AM and 1:00PM-4:30PM. Terminal is open Mondays, Tuesdays, Thursdays and Fridays.
We are closed on Wednesdays, Week-ends and Holidays including Union Holidays.

We appreciate very much if you plan your delivery around the above receiving schedule.

If you need any further information, please do not hesitate to contact us.

Sincerely yours,

World Logistics Service (U.S.A) Inc.

Customer Service
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